
UY BAN NHA.N DAN CQNG HOA XA HQI CHU NGHiA VI¥T NAM
THANH PHO HO CHI lVHNH DQc I~p - TI}'do - H~nh phuc

SaTlJPHAr
s6: r~{'f.,/QD-STP->VP Thcmhph6 H6 Chi Minh. ngay .A~thang 01 ndm 2018

QUYETDJNH
Ban hanh K€ hoach thuc hi~n cong tac cai each hanh chinh,

ki~m soat thii tuc hanh chinh nam 2018 t~i S6' Ttr phap

GIAM DOC sa TIT PHAp THANH PHO HO CHi MINH

Can cir Quyet dinh s6 43/QD-UB ngay 27 thang 3 nam 1982 cua Uy ban
nhan dan Thanh ph6 quy dinh clnrc nang, nhiem vu, quyen han cua Sa Tu phap
thanh ph6 H6 Chi Minh;

Can cir Quyet dinh s6 32/20 15/QD-UBND ngay 03 thang 7 nam 201~ ella
Uy ban nhan dan Thanh pho vS ban hanh Quy ch~ t6 chirc va hoat dQngella Sa
Tu phap Thanh ph6 H6 Chi Minh;

Can cir Quyet dinh s6 6119/QD-UBND ngay 22 thang 11 nam 2016 ella
Uy ban nhan dan Thanh ph6 vS KS hoach thirc hien Nghi quyet Dai hQiDang bQ
thanh ph6 l~n thir X vS Chuang trinh cai each hanh chinh giai doan 2016 -
2020;

Can cir Quyet dinh s6 6506IQD-UBND ngay 19 thang 12 nam 2017 ella
Chll tich Uy ban nhan dan Thanh ph6 vS ban hanh KS ho~ch th\fe hi~n eong tae
dli each hanh chinh nam 2018 tren dia ban Thanh ph6 He,Chi Minh;

Can eu QuySt dinh s6 6592/QD-UBND ngay 26 thang 12 nam 2017 ella
Chu tich Uy ban nhan dan Thanh ph6 v~ ban hanh KS ho~ch ki~m soat thu t\lC
hanh chinh nam 2018 tren dia ban Thanh ph6 He,Chi Minh;

Theo dS nghi ella Chanh Van phong Sa Tu phap,

~I

QUYETDJNH:

Di~u 1. Ban hanh kern theo QuySt dinh nay KS ho~eh th\1e hi~n eong tae
cai caeh hanh ehinh, ki~m smit thu t\lChanh chinh nam 2018 t~i Sa Tu phap.

Di~u 2. QuySt dinh nay eo hi~u hJc k~ tir ngay kyo



Di~u 3. Chanh Van phong SO-,Ban Chi dao cai each hanh chinh, Ban Chi
dao ISO S6 Tu phap, Truong cac Phong chuyen mon, Truong .cac don vi tnrc
thuoc S6 chiu trach nhiem thi hanh quy8t dinh nay.~

NO';nhiin:
- Nhir D'i~u3;
- Van phong UBND.TP (Phong KSTTHC);
- S6'NQi vu (Phong CCHC);
- PGD Phan Th] Binh Thuan (d8 chi dao);
- Cac doan th8 STP (CD, DTN, HQi CCB,
Chi hQiLG);
- T6 tnrong T6 giup vi~c BCD CCHC;
- T6 tnrong T6 cong tac ISO STP (D/c Long);
- Trang thong tin di~n illSTP (d8 dang tin);
- Luu: VT, VP(HD).

2



UY BAN NHAN DAN
THANH PHO H() CHi Mr!\[H

SOTUPH}\P

CONG HOA xA HOI cnu NGHiA VIET NAM, . .
Dt}c I~p - T1}'do - H~nh phtic

KEHO~CH
Thuc hi~n cdng tac cai each hanh chinh,

ki~m soat tho tuc hanh chinh nam 2018 t~i SO-Tir phap
(Ban hanh kern thea Quyit dinh s6 !.t.~/QD-STP- VP

ngay),? thong 01 ndm 2018 cua Giam d6c Sa Tuphap)

I. Ml)C TIEU, YEU cAu
1. Xac dinh muc tieu trong tam cua cong tac cai each hanh chinh (CCRC),

kiSm soat thu tuc hanh chinh (TTHC) nam 2018: thirc hien cai each hanh chinh
g~n voi nang cao sir hai long cua ca nhan va t6 chirc; hien dai hoa trong hoat
dQng hanh chinh; tang ty l~ hai long cua ca nhan, t6 chirc khi dSn thuc hien thu
tuc hanh chinh tai So'Tir phap. Cu the:

- Dat ty l~ h6 so giai quyet dung han nr 95% tra len.

- Ph~n d~u muc dQhai long cua ca nhan va t6 chuc khi dSn th\lc hi~n thu
tvc hanh chinh t~i So'Tu phap d~t tren 90%.

- 100% cac van ban chinh thuc trao d6i v6i cac co quan nha nuac co lien
quan tren dia ban Thanh ph6 (trll' cac van ban, tai li~u co dQm?t) duQ'ctrao d6i
hoan toan duai d~ng di~n tu kSt hgp vai chfr ky s6.

- Khai thac hi~u qua phfrn m~m quan ly van ban va h6 so cong vi~c (Phfrn
m~m 16i)dap ung yeu cfrukSt n6i, quan ly, khai thac va phan cong xu ly van bfm
di - dSn Sa Tu phap: Van ban dSn/van ban di duQ'cscan va lUllthanh ban di~n tu
tren h~ th6ng (ban gi~y lUllt~i Van phong Sa), vi~c phan cong, xu ly, so~n thflO,
trinh duy~t van ban th\Ic hi~n qua ph~n mSm, khong su dVngban gi~y.

- Dam bao 100% thu tvc hanh chinh thuQc th~m quySn giiii quySt cua S6
Tu phap duQ'c niem ySt cong khai t~i trv sa. Ti~p tvc triSn khai th\lc hi~n vi~c
niem y~t, tra cUu tinh hinh giiii quySt thu tvc hanh chinh qua Kiosk di~n tu.

- TiSp tvc triSn khai th\Ic hi~n quy trinh kSt hgp d6i v6i nhom thu tvc
hanh chinh co thanh ph~n h6 sa lit phi~u ly lich tu philp thu9c th~m quySn giai
quySt cua So' Tu phap.

- Ph~n d~u d~t tll' 30% tra len s6 IUQ'llgthu tvc hanh chinh duQ'cdua vao
cung c~p dich vv cong tr\XctuySn muc dQ3, 4.
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~Tang ty l~ tiep nhan h6 sc va tra kSt qua giai quyet thu tuc hanh chinh
thuoc th~m quyen giai quyet ella So'Tu phap qua dich vu buu chinh.

- 16 chirc kiem tra dinh ky cac Phong chuyen mon, dan vi true thuoc vS
cai each hanh chinh, kiem 80(1t thu tuc hanh chinh, dat t6i thi~ll 30%.

2, Ti§p tuc thirc hien nghiern Chi thi s6 30/2014/CT-UBND ngay
25/12/2014 cua Uy ban nhan dan Thanh ph6 v§ giai phap chan chinh, tang
cuong hieu qua cong tac kiem soat TTHC tren dia ban Thanh phc; Chi thi s6
13/CT -TTg ngay 10/6/2015 cua Thu tuong Chinh phu v~ viec tang cuong trach
nhiern cua nguoi dirng d~u trong cong tac cai each TTHC va Quyet dinh s6
5157/QD-UBND ngay 30/9/2016 cua Chu tich Uy ban nhan dan Thanh ph6 vS
Thu xin 16itrong trucmg hqp giai quySt TTHC trS h~n tren dia ban Thanh ph6
H6 Chi Minh,

3. TriSn khai thvc hi~n hi~u qua KS ho~ch nay; phan cong r5 tnich nhi~m,
tiSn dQth\lc hi~n cong tac cai cach hanh chinh, ki~m soat thli t\lChanh chinh cua
So' Tu phap nam 2018 dSn timg phong, ban, bQ ph~n, dan vi thuQc So'; tang
cuong cong tac don d6c, thanh tra, ki~m tra nh~m dam bao ch§.tIUQ'llg,hi~u qua,
hoan thanh dung tiSn dQthoi gian, dap (mg duQ'Cyeu c~u, nhi~m V\lcong taco

H. NOI DUNG KIt HO~CH (phI} Il}cdinh kern)

NQidung KS ho?ch baog6m 02 ph~n chinh:

1. Cac nhi~rn V\l thvc hi~n thuang xuyen, dinh ky hang nam trong cong
tac cai cach himh chinh, ki~m soat thu t\lC hanh chinh: cong tac chi d?o, diSu
hanh; truySn thong h6 trq cai cach thu t\lChanh chinh; cai cach thS chS; cai cach
thu t\lChanh chinh; nang cao ch§.tluqng dQi ngu cong chuc, vien chuc; hi~n d?i
hoa hanh chinh nha nuac; th\Ic hanh dan chu trong bQ may hanh chinh nha
nuac; chS dQthong tin bao cao; thanh tra, kiSm tra va xu Iy vi ph?m... (nQidung
chi tiSt t?i M\lc B Ph\ll\lc dinh kern).

2. MQts6 nhi~m V\ltn;mg tam nam 2018 (nQidung chi tiSt t~i M\lc A Ph\l
l\lc dinh kern):

2.1. Th\IChi~n ki~n toan Ban chi d?o, T6 giup vi~c Ban chi d?o Cai cach
hanh chinh cua S6 Tu phap.

- Chu tri: Phong T6 chuc, Van phong Sa.
- Thai gian thl,l'Chi~n: Trong Quy 1/2018.

, 2.~ Khai thac hi~u qua ph~~m~m quan Iy van ban va h6 sa cong viec
(phan mem lOp dap ling yeu diu ket noi, quan Iy, khai thac va phan cong xu Iy
van ban di - den So' Tu phap ..

- Chu tri: Van phong S6.
- Thai gian th\IChi~n: Thuemg xuyen.

2.3. TiSp t\lC triSn khai thvc hi~n vi~c niem ySt, tra cUn thong tin thli t\1c
hanh chinh qua Kiosk di~n tu. .
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- Chu tri: Van phong S6.

- Ph6i hop: cac Phong chuyen mon eo giai quyet thu tuc hanh chinh va
cac Phong cong chung ..

~Thai gian thuc hien: Trong nam 2018.

2.4. TriSn khai thuc hien dich vu cong true tuyen rmrc dQ3, mire dQ4 d6i
voi cac TTHC thuoc tham quyen giai quyet cua Sa Tir phap,

- Chu tri: Van phong Sa.
- Ph6i hop: cac Phong chuyen mon eo giai quyet thu tuc hanh chinh va

cac Phong cong chtrng.

- Thai gian thirc hien: thea yeu d.u cua Thanh ph6.

2.5. Xay dung du an Ph:1nmSm quan ly cac t6 clurc b6 tro tu phap trinh
Dy ban nhan dan Thanh ph6 phe duyet.

- Chu tri: Van phong Sa.

- Phoi hop: Phong T6 chirc, Phong B6 tro nr phap.

- Thai gian thuc hi~n: Trang nam 2018.

2.6. Cong tac kiSm tra, danh gia vS cong tac cai cach hanh chinh, ki8m
soat thu t\lChanh chinh.

a) KiSm tra cong tac cai cach hanh chinh, kiSm soat thu t\lChanh chinh t~i
co quan Sa, dan vi tr\l'c thuQc thea dinh ky ho~c dQtxUeltthea yeu d.u cong tac
(t~p trung kiSm tra trach nhi~m lanh d~o thu truemg cac phong, dan vi thuOng
xuyen c6 h6 so trS h~n, yeu c~u ca nhan, t6 chuc b6 sung nhiSu l~n).

- Chu tri: Van phong Sa.

- Don vi ph6i hQ'p:T6 giup vi~c Ban Chi d~o Cai cach hanh chinh, cac
Phong chuyen mon va dan vi tr\l'CthuQc Sa.

- Thai gian th\l'Chi~n: Theo KS ho~ch ho~c Thong bao C\lthS.

b) T6 chuc kiSm tra, danh gia nQibQtrong vi~c xay d\l'llg, ap d\lng, duy tri
h~ th6ng quan ly chelt luqng ISO 9901 :2008 t~i Sa Tu phap, d6i v&i BQ ph~n
TiSp nh~mva tra kSt qua, cac Phong chuyen mon c6 giai quyet ho~c tham mUll
giai quySt, quan ly thli t\lChanh chinh.

- Chu tri: T6 cong tac ISO Sa Tu phap.

- Don vi ph6i hqp: T6 giup vi~c Ban Chi d~o Cai cach hanh chinh, cae
Phong chuyen mon.

_Thai gian th\fChi~n: Theo K~ ho~ch ho~c Thong bao Cl) thS.

III. T8 chfrc th\fc hi~n
1. Van phong Sa c6 trach nhi~m giup Giam d6c Sa:
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- Ki~m tra, don doc, huang dgn viec trien khai va cho y kiSn vS xet thi
dua, khen thuong viec thuc hien cai each hanh chinh, kiem soat thu tuc hanh
chinh tai cac b(>phan, phong, dan vi,

- Chu tri, phoi hop voi cac Phong chuyen man va dan vi true thuoc thirc
hien cong tac bao cao cai each hanh chinh, kiem soat thu tuc hanh chinh thea
dinh ky hoac dQtxu£t.

2. Cac Phong chuyen man duoc phan cong nhiern vu lien quan dSn chi s6
cai each hanh chinh (Van phong S6, Phong Van ban phap quy, Phong Ki@mtra
Van ban, Phong C6ng tac thi hanh phap luat va quan ly xu ly vi pham hanh
chinh, Phong T6 chirc va cac Phong chuyen man co giai quyet thli t\lC hanh
chinh) co tnich nhi~m triSn khai cac cong tac thea yeu c~u clia Uy ban nhan dan
Thanh ph6 va cac Sa chuyen man (S6 NQi V\l, Sa Thong tin va TruySn thong,
S6 Khoa h9Cva Cong ngh~, Sa Tai chinh).

3. Can Cll'vao KS ho;;tchnay, Truang cac Phong chuyen man t6 chuc tri@n
khai va phan cong cong chuc ph\l trach thlJc hi~n cac nQidung du<)'cphan cong.
Thli truang cac dan vi tn,rc thuQc din cu vao KS ho;;tchnay va d?c thu cua dan vi
xay dlJng KS ho;;tchdS triSn khai thlJc hi~n (co kern d\I tru kinh phi).

4. Van phong Sa (BQph~n KS toan) co trach nhi~m huang d~n va can d6i,
b6 tri kinh phi ph\lC V\l cong tac cai cach hanh chinh, kiSm soat thu t\lChanh
chinh cua Sa Tu phap thea quy dinh'

5. Cac thanh vien Ban Chi d;;toCai cach hanh chinh Sa Tu phap din cu
vao Thong bao phan cong nhi~m V\lco trach nhi~m thea d5i, don d6c cac phong,
dan vi tr\IC thuQc trong vi~c tri@nkhai th\Ic hi~n cac nQi dung cai cach hanh
chinh, kiSm soat thli t\lChanh chinh.~

:....--

~.
.i
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CONG HOA xA HOI CHU NGHiA VItT NAM
DQc I~p - Tl! do - Hanh phuc

(Ban hanh kem thea Quyit dinh s6~,( f!:-./QD-STP-VP ngay/fR thdng 01 ndm 2018 cua Giam d6e Sa Tu phap)

STT NQi dung cong vi~c
Chi sa giam sat va danh San pharn Phong chuyen mon, Tho'i gian

~ia don vi thirc hien tlnrc hien_.__

A NHI:E:M VI) TRQNG TAM N.AM 2018

Thtrc hien kien toan Ban chi dao, T6 giup vice Ban chi dao - Dam bao dung thanh phan Ph6ng T6 chirc, Van Trong
1 Quyetdinh thang

Cai each hanh chinh cua Sa Tir phap, thea quy dinh, phong Sa 0112018
- 100% Van ban den/van ban
di diroc scan va hru thanh
ban dien tu tren h~ thong Phfrn mem

Khai thac hieu qua phan mem quan ly van ban va h6 sa
(ban giay hru tai Van phong 15ihoan
Sa). Thu6ng

2 cong viec (phan mem loi) dap irng yeu cfru,k~t noi, quan ly, thien c6 thS Van phong Sa
khai thac va phan cong xu ly van ban di - den Sa Tu phap. - Phan cong, xu ly, so~n k~t n6i v6i

xuyen
thao, trinh duy~t van ban
th\Ic hi~n qua phfrn m~m, cac dan vi

khong su d\mg ban giay d~t
tY l~ 100%.

Ti~p t\lC tri~n khai th\lc hi~n vi~c niem y~t, tra clm thong tin
- Cong khai, niem y~t TTHC - Chu tri: Van ph6ng
tren cac Kiosk. Kiosk tra Sa. Trong nam

3 thu t\lChanh chinh qua Kiosk di~n tU. - Cung cap cac thong tin lien Clru - Ph6i hqp: cac 2018
Quan d~n linh V\l'C cong Phong chuyen mon
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4

Chi sa giam sat va danh
_gia

STT Phong chuyen mOD,
don vi thirc hien

NQi dung cong vi~c ThOi gian
thuc hien

San pham

clnrng de ngiroi dan tra ciru. co giai quyet TTHC
va cac Phong Cong
chirng.
- Chu tri: Van phong
Sa.
- Ph6i hop: Cac
Phong chuyen mon
co giai quyet TTHC.

Tri~n khai thuc hien dich vu cong tnrc tuyen mtrc do 3, mire
do 4 d6i voi cac TTHC thuoc tham quyen giai quyet cua Sa
Tu phap.

Ti~p nhan
TTHC thea
mire do 3, 4

T~eo yeu
diu cua

Thanh pho

,
Phu hgp theo yeu cau cua
Thanh ph6.

B NHI:eM Vl) THl/C HI:eN HANG NAM

- Chu tri: Van phong
Sa.

D€ an/Dir an - Ph6i hop: Phong
T6 chirc, Phong B6
tro tu phap.

5 Xay dung dtr an Phc1nmem quan ly cac t6 chtrc b6 tro tu Dap irng yeu cau quan IY.
phap trinh Uy ban nhan dan Thanh ph6 phe duyet.

Trong nam
2018

I CONG TAc CHi D~O,DIED HANH

r-----~------------------------------------------~----------------------~--------_T----------------+_~ ~
. . fu~Ke ho~ch thlJC hi~n cong tac cai cach hanh chinh va kiem .

Quyet djnh Van phong Sa th{mgsoat thu t\lChanh chinh nam 2018. 0112018

Ke ho~ch trien khai xay dvng, duy tri ap d\lng H~ thong - Ban hfmh dung thai h~n Van phong Sa Trong
quan ly chelt IUQ'llgtieu chuftn Vi~t Nam ISO 9001:2008 t~i quy djnh; K~ ho~ch (T6 cong tac ISO) thang

1-- t-S_(1_·_T_u_,2!._h_a_..._p_.-------------------------------------1 -Da~ bao cac noi dung thea 1---- --t- ---t__O_2_1_2_0_18-----j
". yeu cau TrongKe ho~ch kiem tra, khao sat trien khai cong cai cach hanh Ke!..hoa.ch

chinh va ki~m smit thli t\le hanh ehinh. Van phong Sa o~~;~~8
1.4 Ke ho~ch kiem tra, danh gia noi bO doi vai cong tac xay Ke ho~ch Van phong Sa Tro~

1 Ban hanh cae K~ hO\lch thea quy djnh.

1.1

1.2

1.3
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STT
,------,--'---------------------------,----,-----------,--------,------------,---------

Chi sa giam sat va danh Phong chuyen mon, : Thot gtan
NQi dung cong vi~c 2ia San pham don viithuc l!ui~nl I thuc hien

dung, duy tri ap dung H~ thong quan ly chat hrong tieu (To cong tac ISO) !~ thang
chuan Vi~t Nam ISO 9001:2008. 03/2018f----+-=-::..:..:;-==---;..-=._::__:__::._.:.===--:::.=.:._~~---:--:-:=--=--.:..-:--:----------r--_+------,--,----_+-----_+_---- --_----- -----------
Pho bien, tuyen truyen, quan triet cac noi dung Ke hoach NOi dung pho bien, tuyen - Ban Chi dao Cai i
cong tac cai each hanh chinh, kiem soat thu tuc hanh chinh truyen duoc th~ hien trong Bien ban each hanh chinh; : Trong. ' ~~
cua Thanh pho, S6 Tir phap tai noi bo cac Phong chuyen bien ban hop cua S6 Tu hop - Cac Phong va don 1,1 02/2018

f-- __ +--=-=m_:_:o:::..:n.:2_,....::_d::..::an:..::_v_:__;i'---.:t::__ru:;::_.c::__:::th_:_:u::..:o;:_:.c::____::_S-=-6__:T:.__:u::...Lp_::h_::apc:._._ ___:_____ ~ ~p:::..:h_::a.:Lp2._,__:_P--=-h::..::o_::_:n£<g~,_::_:d__:_a=n__:v_2_!':'_'+- ---1:--_v~i_tr\l'c thu9c. -f----------

N9i dung dam bao thea phan II TrongBan hanh K~ hoa ch trien khai thu c hien cong tac cai each . Cac dan vi truecong cua Sa Tu phap va phil Ke hO<;1ch I them_g
hanh chinh, ki~m soM thu t\lC hanh chinh cua dan vi· h''''''' .. d- h" d . thuQc So' ',- 02/12-0-_" Q

IVI-' V(J1 <;1Ct U tung an V!. i 0

D~ nghi cac Doan th~ dang sinh hO<;1tt<;1iS6 Tu phap pho Chuang TUb nghi
bi~n, tuyen truy~n, quan tri~t cac noi dung K~ hO<;1chcong trinh ho~c I ~ .
tac cai cach hanh chinh, ki~m soM thu t\lC hanh chinh cua Phil hgp v6i cac chuc nang, K~ hO<;1ch Cae Doan th~ I ban h2mh
Thanh phf>, S6 Tu phap va xem xet 16ng ghep vao cong tac nhi~m V\l cua S6 Tu phap. cong tac lien I tru6c thang
trong tam cua cac Doim th~. tich Ff----+--=-=~~~~~~~~~=--=-.:.__------------+------------+--~--,_-~T~6~-Chuyen vien -

Thong bao
- Dam bao hop dinh ky; ho~c bien giup vi~c Ban Chi!
- 100% thanh vien BCD va ban k~t lu~n d<;1oCai cach hanh I Theo K~
T6 giup vi~c, T6 cong tac chinh Sa; I hO<;1chnoidung ,tham gia hop. - To cong tac ISOcuoc hop S6.

2

chinh cua
Thanh ph6

3

4

5
T6 chuc hop Ban Chi d<;1oCai cach hanh chinh S6 Tu phap,
Ban Chi d<;1oISO 9001:2008 S6 Tu phap thea dinh ky (hOp
tri~n khai cong tac; 06 thang va tfmg k~t).

Cac phong: Van bim
phap quy; Ki~m tra
Van ban, Cong tac
thi hanh phap 1u~t va
quan 1y xu ph<;1tVI
ph<;1m hanh chinh;
Van phong S6 va
Phong chuyen mon
c6 giili quy€t thu tvc

Theo Bang
chi sf>cai
cach hanh

Dung yeu cau va tien do
theo quy dinh cua cac S6,
nganh chuyen mono

K~ hO<;1ch,
Bao cao6 Tri~n khai th1Jc hi~n cae cong tilc thea quy dinh cua danh

gia chi 56 cai cach hanh chinh.
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r----.----------- ----, --,-- -, ,---- -,-_'----- , _

Chi sAgiarn sat va danh ? Phong chuyen mon, ThM gtanSTl' No. idungcongvie.c Sanpharn
~--~------------- _+-----~gia~'-----~----_+~d~«~n~vlj~th~rrL.~c~h~ieL:Ill~_~~th~rr~c~-

hanh chinh.

1

Phong Van ban phap
quy

I----+--------------------------r--- --r- ,--_.-- ,--,-- _

- Chu tri: Rio Philp I
luat Thanh pho - I Thuong
- Ph6i hop: Van I xuyen

Iphong Sa; cac I
1 , __ -,,--"-------

Phong chuyen rnon, !
, I Thtrongdie Phong Conz ]

chung. Q I xuyen
1------,----+--"='-------

Tra lai, tu
van, hu6ng
dfrn qua hOp
thu di~n tu
clia Chuong

trinh

II CONG TAC TRUYEN THONG HO TRQ' CAl CACH THU Tl)C HANH CHiNH

T<3chirc hu6ng dfrn, tir van true tuyen tren Bao Phap luat
dien tu doi voi cac thu tuc hanh chinh lien quan d~n cong
tac Ho tich, Quoc tich, Ly lich Tu phap, Cong chtrng ...

Cac buoi tu
van,hu6ng
dan thu tuc
hanh chinh

Xay dung cac video clip v~ cong tac cai each hanh chinh,
, " " - Tu van, huang dfrn cac thukiem soat thu tuc hanh chinh de tuyen tuyen, pho bien trong

tuc hanh chinh chi ti~t, cu
1--__ +--T_r_an~g~ili_o_n~g~t_~_a_ie~.n_t_u_cu_'a_S_6_T_u~p_h-~~.-------~ili~chocanhan,~chuc.

- Oiai thi~u cac mc>hinh cai
cach hanh chinh, cai each
thli tl)C hanh chinh dang ap
dl)ng hi~u qua t~i S6.

2 Dia ghi hinh

3
Th\Ic hi~n Chuong trinh h6 trq phap ly cho doanh nghi~p
tren aia ban Thanh ph6: T~p trung tra lai, tu van Cl)th~ cac
cau hoi v~ thli tl)C hanh chinh lien quan d~n cac doanh
nghi~p.

I
Ph6ng Van b':mphilp /' Thuong

!quy i xuyen i

/

1 I
f--------+----- +-- ~

Trung tam trq giup I ThuOng I
phap ly Nha nuac I xuyen

4
Long ghep noi dung pho bien cac rno hinh cai cach thli tl)C
hanh chinh va tu van cac thli tl)C hanh chinh vaG noi dung
chuong trinh trq giup phap Iy t~i ca quan, dan vi va trq giup
phap Iy luu dong.

H6 sa trq
giup phap Iy

III VE CAl CACH THE CHE

1 Cong tac xay d\Ing va ban hanh van ban quy ph~rn phap lu~t
clia Hoi d6ng nhan dan, Dy ban nhan dan Thanh ph6.

Thuang
xuyen
(theo

Thong bao
trien khai

1.1 Danh rnl)Cvan ban quy dinh chi ti~t cac van ban quy ph~rn - Danh rnl)C van ban quy
phap lu~t do ca quan nha nuac cap tren giao. dinh chi ti~t.

Van
ban/Bao cao
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STT
Thiri gian
thtrc hien
cua BQ Tu

l-II-Tnhh;ar.:~~dt;,!nh~~du:-:.-;:jthh;a~o:-:v:-;;a~n:---i:ba:;::'n:-:q~uy:-:-:::p:t:h::~m=-:p:=th=-:;a=pll~u-;:~t=-:t:'=h-=-=u~9c~th~a~m-+---:;::D:-:;a-m---;-ba-:;-'o--:;du-:-'n-g-q-Uy-tr-:-in-:h-;-+-----+---------+---_,L_ ph~ap,--,),- ..
1.2 quyen ba~ hanh cua H9i d6ng nhan dan va Uy ban nhan dan - Thuc hien 100% dir thao Van ban Phong Van ban phap I Thirong

Thanh pho c6 quy dinh thu tuc hanh chinh. duoc yeu cau. phuc dap quy ~~~. uyer~. _
100% van ban quy pham
phap lua.t duoc trinh Uy ban To trinh

Xay dung va trinh UBND Thanh pho ban hanh cac van ban (ke dC' Phnhan dan Thanh ph6 dung em lJ ac ong chuyen Theo tien
quy pham phap luat thuoc nhiem vu cua Sa Tu phap thea . the - b ' A' d kv L ,tien d9 va trinh nr, thu tuc ao van an mon co ang y,
quy dinh. quy pham duo c giao nhiem VU,' dQdang ky

thea quy dinh ban hanh van
ban quy ph~m phap lu~t. phap lu~t)

NQi dung cong vi~c
Chi sA giam sat va danh

~ia San pham Phong chuyen men,
don vi thuc hi~n

1.3

2 Cong tac ki~m tra, ra soat van ban quy ph~m phap lu~t.

2.1
Xay dlJng, trinh Uy ban nhan dan Thanh ph6 ban hanh K~
ho~ch fCi soat, h~ th6ng h6a van ban quy ph~m phap lu~t
nam 2018 va t6 chuc tri~n khai thlJc hi~n K~ ho~ch.

- Dam bao n9i dung Ke
ho~ch thea quy dinh.
- Ban hanh dung thai h~n
thea quy dinh.
- IhlJc hi~n 100% n9i dung
Ke ho~ch.
- Dam bao dung quy trinh;
- ThlJc hi~n tlJ ki~m tra
100% van ban quy ph~m
phap lu~t do HDND, UBND
Thanh ph6 ban hanh.

- Danh ml,lcvan ban ra soat

Quyet dinh
cua Uy ban
nhan dan
Thanhph6

Phi~u ki~m
tra van ban

Van
baniBao cao

Phong Ki~m tra van
ban

Phong Ki~m tra van
ban

Phong Ki~m tra van
ban

----.~ ...~~.
':;r.

Banhanh
trong thang
12/2017

ThuOng
xuyen

Thuang
xuyen

2.2
T6 chuc tlJ ki~m tra 100% van ban quy ph~m phap lu~t do
HpND, UBND Thanh ph6 ban hanh tiI ngay 0110112018
den ngay 31112/2018.

2.3

Phoi hqp cae sa, ng~ to chuc ra so~t cac van ban quy ph~
phap lu~t eua H(>i dong nhan dan, Uy ban nhan dan Thanh
ph6 can cu VaG Nghi quyet s6 54/2017/QH14 ngay
24/1112017 eua QU6c h9i, d~ tham muu, d~ xu§.t sua d6i, b6
sung, thay th€, biii b6 ho?c ban hanh van ban m&i cho phil
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STT Nt)i dung cong vi~c
~--~'----------------------------------------------,--~~~~--~~~~~-,----------~~~--~_~----------------

Chi sa giam sat va danh San pham Phong chuyen mon, Thoi gtan
gia don vi tlnrc hi~n thtrc hi~nhop voi viec thi diem co che, chinh sach dac thu phat trien

Thanhph6.

3 Cong tac thea doi tinh hinh thi hanh phap luat.
i---- T
I

Quyet dinh
cua Uy ban
nhan dan
Thanh pho

- Dam bao noi dung Ke
hoach thea quy dinh.
- Ban hanh dung thai han
thea quy dinh.
- Thuc hien 100% noi dung
K~ hoach

~----~--------------------------------------------~~~~~---------- _L ~ _

!

Phong Cong tile Thi '/ B h 'I

h ' h h ' 1" , I an annan p ap uat va, "
. I' , I" I' trong tha,ngquan y xu Y VI 12/2017

pham hanh ch inh

i I
- J~----+---------------------------------------------~-----------------------'~Q--U-y~et-d-j-n-h~-P-h-6-n-g-k-l~'e-m--so-a--'tthu II !

- Dam bao n(>i dung Ke, ,
h hoac Ke tuc hanh chinh I Th K ,~ I'hO(;1chthea quy din . , 1eo e

hO(;lchcua (da chuyen giao hoach- " 1- Ban hanh dung thai h(;ln II

VEND sang Van phimg 0 ~I
thea quy dinh. Thanh ph6 UBND Thanh ph6) 1

Xay dung, trinh Chu tich Uy ban nhan dan Thanh pho ban
hanh K~ hoach thea doi tinh hinh thi hanh phap luat narn
2018 tren dia ban Thanh ph6 va t6 chtrc trien khai thirc hien
K€ hoach. '

IV CAl cxcn THU Tl}C HANH CHiNH

1 Tham muu ban hanh K~ hO(;lchki~m soat thu tl,lChanh chinh
nam 2018 tren dia ban Thanh ph6.

2 - Dam bao dung quy dinh.

3

Day m(;1nhtiep nh~n m(>tso thu tl,lChimh chinh va thl,fChi~n
tra k€t qua thea yeu c~u cua ca nhan, t6 chilc thong qua h~
th6ng buu di~n.
Ra soM, de nghi cong bo (cong bo mai; sua doi, bo sung,
thay th€, bai bo, huy bo), cong khai, c~p nh~t cong khai
TTHC (t(;1ib<)ph?n ti~p nh~n va tra ket qua; trang thong tin
di~n tir) thu(>c th~m quy~n quan ly va giai quy~t cua Sa Tu
phap thea quy dinh

B<)ph~n ti~p nh?fl I Thu~ng II

va tra k€t qua I xuyen

1----1

Theo quy
dinh

3.1 Cac TTHC lien quan den cong tac H(>tich, Quoc tjch, Nuoi - Dam bao chat lUQ11gva ti~n
con nuoi. d<)thea quy djnh;

~----~==~--------------------------------------~-C~gkh~,d~~~k~m
3.2 Cac TTHC lien quan d~n cong tac Ly lich Tu phap.

tra cong tac cong khai thea

Ta trinh (dl,f Ph6ng H(>tich -
thao Quy~t ~ _ ___:Q,,__u_6_c_t_!_ic_h__ --l

dinh, danh Ph6ng Ly lich tu
mvc, TTHC phap

12



3.4

NQi dung cong vi~c
Phong chuyen mOHl9 II ThM gB~~
don vi thirc hi~n thirc ltdel1l

Cac TTHC lien quan den cong tac Giao dich bao dam thuoc
tham quyen giai quyet cua Van phong dang ky d~t dai;
TTHC lien quan d~n linh VlJCBTTP thut)c thim quy~n
UBND qu:\in-huy~n, UBND xa-phuimg, thi tdn; TTHC lien
quan cong tic cong chung, chung thlJe thut)c thc1m quy~n, " - fHm bao eh~t hrqng va ti~n
giai quyet ella cae to ehue hanh nghe eong chung.

I---~+--""-C-a-c_!T-T"-H-C-l-ie-n-q-u-an-d--,e-n-c-o-n-g-t_,_a"--e-p-h----.,o-b"""'i---,~-n-g-i"""'ao-d-\l-e-p-h-a-p-'dt) thea quy dinh;
3 5 " - Cong khai; don d6c, ki~m
. lu:\it(TTHC dip huy~n, dip xa); hoa giai ea sa.1---__ l---=-=-=-~=-=~=:.....:..:..~=~.c_:_:::::.L.?_:_::_::....:...:....>=::___::__=___=_::__:__ --l tra eong tae eong khai thea

quy dinh

STT

3.3

Cac TTHC lien quan den linh vile Cong chirng (cac TTHC
khong thuoc tham quyen giai quyet ella cac t6 chirc hanh
nghe cong clnrng), Luat sir, Ttr veln phap luat, Trong tai
thuong mai, Giarn dinh Tu phap, Thira phat lai, Ph6 bien
giao due phap luat (TTHC e~p tinh); Tro giup phap ly (tnr
cac TTHC tham quyen .giai quyet cua Trung Him TrQ' giup
phap 1y Nha nuoc); delu gia tai san, Quan ly, thanh ly tai
san.

3.6
Cae TTHC lien quan d~n eong tae traeh nhi~m b6i thuOng
eua nha nuae trong hO<;ltQt)ngquan ly hanh ehinh.

3.7
Cae TTHC lien quan eong tae TrQ' giup phap ly (trir cae
TTHC thc1mquy~n giai quy~t eua Giam d6c Sa Tu phap).

Trung HimTrQ'giup
phap ly Nha nu6e

3.8
Cong khai cae TTHC lien quan d~n eong tac khi~u n<;li,t6
eao, ti~p eong dan da duge eong b6.

I
I
I
I

I
i
!

To trinh (dv I
thao Quy~t f----,--, ---I

Phong Pho bien giao i
dinh, danh d\lc phap lu:\it I
:\l~~;THC Phong Cong tac thi !,

hfmh phap lu:\itva I
quan ly xu 1y vi
ph<;lmhanh ehinh

Chi sa giam sat va danh
gia

quy dinh,

Cong khai t<;libt) ph:\in ti~p
nh:\in va tra k~t qua va trang
thong tin di~n til ella Sa Tu
phap

San pham

cu the)

Van ban
giay va cae
file eua

Quy~t dinh
da duge
eong b6

,',', ... \ ..'." ···1·····'·

Phong T() chirc

Phong B{) trg Tu
phap

Thanh tra Sa

13



STT

1

Ke ho~ch

San pham
~----I-----'-IPhung ~huyell1 ~(h1l9 'Ihm .g~~nI

dan VI thuc hl~n I th\fc hi~n i

2

3

Chuy~n d6i dic chuc nang,
nhi~m V\l cho phil hgp v6i
yeu c:1ucong tac va quy dinh
phaplu~t.

Tham muu sip x€p t6 chuc bo may, chuy€n d6i cac chuc
nang, nhi~m V\l gifra cac phong chuyen mon theo yeu c:1u
cong taco

Quy€t dinh

Chi s8 gram sat va danh
gia

NQi dung cdng vi~c

CA.l CACH TO CHUC BQ MAy
r------------1-K~i~-n-t-o-a-n-B-o-.-p-ha-~n~ti---rep-n-h-~-n-v-a-t-ra-k-e-'--~t-q-u-a-S-a-"-T-u-p-h-a-p-t-h-e-o-.-------------r------,-----------~--r--~------1

Quyet dinh s6 09/201SIQD-TTg ngay 25/3/2015 cua Thu Theo tinh i
hinh bien Ituong Chinh phu va Quyet dinh s6 3677/QD-UBND ngay - Theo quy dinh cua Quy ch€

281712015 cua UBND Thanh ph6 v~ ban hanh Quy ch€ thuc _Phil hop yeu c:1ucong tac Quyet dinh Phong T6 chirc dong nhan i
hien co ch€ mot cira, mot cira lien thong tai co quan hanh sir cua SO' 'Ii

chinh nha mroc tren dia ban Thanh pho. I Tu phap ,
I---~---j---.,-------.-----=--------"------------t--.-------------:--+-------.,----+---------__r- ~___j

Hoan tat De an vi tri viec lam tai cac dan vi SIJ nghiep tnrc De an vi tri viec lam diroc De an vi tri 'I I
, Phong To clnrc Quy 1/2018 IIthuoc Sa Tir phap. gui tham dinh va phe duyet viec lamI-----I---~~--~~~---.,-----~~-~----------j~---~-~--~-+---=----+-------

Sua doi, bo sung Quy che ve to chuc va ho~t dQng cua Sa Phil hgp theo quy dinh hi~n QuyeJ.tdI·.nh ' Quv I
Tu phap theo quy dinh hi~n hanh hanh Phong T6 chuc II/201~ [

2

v

4

5

1

Ki~n toan Ban Chi d~o, T6 giup vi~c Ban chi d~o Cai cach Dam bao ca cfiu d~i di~n cac
hanh chinh, Ban Chi d~o ISO Sa Tu phap. phong, dan vi tfl}CthuQc Sa

Phong T6 chuc

Saukhi
Quy ch~ t6

Phong T6 chuc

Phong To chuc

chile va
ho:;ttdong
cua S6Tu
phap duQ'c
sua o6i, b6

sung
, Theo yeuPhong To chuc, Van II

cau cong
phong So' II t'ac

Dam bao ty l~ dUQ"cluan
chuy€n, chuy€n dbi vi tri
cong tac it nhfit la 5%

Tham muu xay dlJng K€ ho~ch di~u dong, luan chuy€n,
chuy€n dbi vi tri cong tac cua cong chuc, vien chuc. K€ ho~ch Trong Quy

I120l8

Trong Quy

VI NANG CAO CHAT LtrQNG DQI NGU CONG CHUC, VIEN CHUC

Tham muu xay dlJllg Ke ho~ch dao t~o boi dUOng cong Dam dam so lUQ'llgva chat

14



STT
Chi sa ghlm sat va danh ? Phong chuyen mOD, !I Thai gnan

NQi dung cong vi~c San pham
I--__ +- ---,,~----------,--------+------,--...<::L. glia:_' -v-r-' +- --+_d.::._<Y:_n::__v_._i-t-h---"-1!-c-h!~-~---~---t-!tJ!-~Pi~rR-

clurc, vien chirc va trien khai hieu qua ke hoach, luong theo yeu cau cong tac i V201 gI--__ ~___,_~-~-;;..::-:-~::__-=-__:_:=.:.=_::~;.:.-:-tc.::._:_:__::_::_:.~~~--.-, ~--'---£~-=-L-~_:__-:--=c___-+-------+-------------------------------r----------------------
Tiep tuc trien khai thirc hien Ke hoach dao tao, boi dirong Dam bao chi tieu tham gia 'i

cong chirc, vien chirc co k€t hop voi K€ hoach dieu dong, cac lap dao tao, b6i duong \ Thuonz
luan chuyen, chuyen d5i vi tri cong tac cua cong chirc, vien dll dang ky voi co quan co K€ hoach Phong T6 chirc II xuyen I

chirc. tham quyenI--__ +----. -.--__ --r- _+-----'-~--------+-----+-------------------r----------------i
Trien khai thuc hien quy dinh ve Quy tac irng xu cua can 100% cong clnrc, vien chirc, Van ban I

bo, cong chirc, vien chirc va ngiroi lao d<)nghIm vi~c trong nguai lao d<)ng duqc quan ho~c h<)i II'Trong QuyPhong T6 Ch(fC
cac co quan hanh chinh nha nuac va dan vi Sl)'nghi~p cong tri~t, ph5 bi~n quy dinh v~ nghi quan I I12018 !

1--__ f-l-'-~_L_pt_re_n_d___'i'_a_b_a_n_T_h_a_n_h_'p'_hl_6_t_,;;t_i_S_a_T_u__..__p_h_ap._. ----'_Q-=._uy"---ta-'c_u_'n_,lg"'--x_u --'---__ t_fl_,·~_t_---'- ____!\ J
VII cAl CACH TAl CHiNH CONG

3

4

Tiep t\lC chu d<)ng tham muu thl)'c hi~n che dO tl)' chu, tl)' :
chiu trach nhi~m v~ bien ch~, kinh phi quc:m1)"hanh chinh '
thea Nghi. di.nh s6 130/2005/ND-CP ngay 17110/2005 va Ki~m tra 100% dan vi tn!c Bao cao Van phong S(l' I Thuangthu<)c (BQ ph~n KS toan) I xuyen
Nghi dinh so 16/2015/ND-CP ngay 14/02/2015 d;;tt hi~u I

I--__ ~q_u.::._a.--~-----~---~----------+------------+-----+------ ~i-- -
Dinh ky to chuc huang dftn, t<)iphuan cho cac Phong chuyen Cac bu5i 1\ Quy I va
mon l~p dv tru kinh phi; thanh toan, quy~t toan kinh phi T~p hwin cho 100% Phong Van phong Sb
ngan sach thea quy dinh (kinh phi thuemg xuyen va kinh phi chuyen mon h~:~udln, (Bo ph<)inK~ toim) n1h*18
ngoai khoan).

1

2

Cac buoi
Hu6ng dfin, ki€m tra vi~c thl)'c hi~n cO"che W chu, w chiu Hu6ng dfin, ki€m tra 100% hu6ng dftn,
traeh nhi~m Clla cae dan vi trl)'Cthu<)cSa theo quy dinh. dan vi ki~m tra

Van phong SO' Theo K~
(B<)ph~n K~ wan) I ho<}ch3

5
Thl)'c hi~n che de>bao eao va cong khai v~ kinh phi dll su
d\mg thea quy djnh.

- Bao cao day du, ehinh xae
va dung ti€n de>;
- Niem y€t cong khai thea

Van phong Sa
(Bo ph<)inK€ toan)

H5ng quy
4

, Hoan tat vi~c quyet toan
Thl)'c hi~n quyet toan kinh phi cua cac Phong chuyen mon kinh phi eua cac Phong
thea Quy. chuyen mon thea h5ng quy

Kinh phi
duQ'cquy€t

toan

Cac Phong chuyen
mon

Bao cao
ThuOng
xuyen
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1

- 100% TTHC da cong bo,
cong khai duqc ap d\mg
ISO;
- 100% phon_g_chuyen mon

San pham Phong chuyen mon, I ThOi gian
don v] thl)'c hi~n I thtrc hien

STT NQi dung cdng vi~c Chi s6 giam sat va danh
_gia

quy dinh.

- Khai thac
sir dung hieu
qua Trang
thong tin
dien ttr;
- Tang so
hrong truy
cap cua ca
nhan, t6
chirc.

Thong bao
dugc chu
dong giri
qua di~n
tho~i di

dong,hQP
thu di~n tir,
Phanm~m

Wi

K€ ho~ch

I
I

Van phong SO'(B(; I
phanT6ng hop); I

T6 cong tac ISO So' I
Tir phap

Van phong So'
(BQph~n t6ng hgp)

T6 cong tac ISO S6
Tuphap

Thirong
xuyen

VIII HI:¢NJ)~I HOA HANH eHiNH NHANUDe

Ra mat Trang thong tin dien nr moi cua SO'Tir phap, Ti~p
tuc nang c~p, nang cao chat hrong, cai thien Trang thong tin
dien tir cua S6 Tir phap (tap trung cac noi dung: cai thien v~
giao dien; cap nhat thong tin; trao d6i cung dp thong tin).

- Trang thong tin dien tir
moi;
- 100% thong tin, hinh anh
v~ hoat dong cua S6 duoc
dang;
- 100% TTHC duoc cong
b6, cong khai chinh xac, day
du;
- 100% thu moi hop, lich
cong tac cua S6 Tir phap
duoc dang.
- K~t n6i thong bao k~t qua
TTHC cho ca nhan, t6 clnrc,

Thuemg
xuyen

2

Trien khai thong bao Ijch hOp, Ijch cong titC eua S6 Tu phap
cho Ban Giam d6c S6, lanh d~o Phong ehuyen mon, don vi
tnJc thuQc qua h~ th6ng tin nh~n cua di~n tho~i di dQng, hQP
thu di~n tir Thanh ph6, Phfrn m~m Quan Iy van ban va h6 So'
cong vi~c.

100% lich hop, hoan hop,
lich eong tac cua S6 Tu phap
dugc thong bao .

TheoK€
ho~ch

3
Trien khai th\l'c hi~n co hi~u qua H~ thong quan Iy chat
luqng thea tieu chmln qu6c gia TCVN ISO 9001: 2008.
- Cong b6 dfry du, chinh xac cac TTHC da duqc cong b6
thuQc thc1mquy~n gifti_guy€t cua S6 Tu phap.

16



STT NQi dung cong vi~c
Chi s8 giam sat va danh San ph~m

Phong chuyen mdn, \ Thm gian ,

e:ia don vi thuc hi~nl I thirc hi~lfIi: ,

- To chirc danh gia noi b<)dinh ky thea quy dinh. giai quyet TTHC duoc danh I I

- Tri~n khai thirc hien ISO dien nr thea quy dinh cua Thanh gia noi bQ.
\

\

pho (Quyet dinh s6 2523/QD-UBND ngay 15/5/2015 cua
,
;

UBND Thanh ph6 phe duyet K~ hoach trien khai ISO dien
I

I
nr thea Quyet dinh s6 19/20 14/QD-TTg ngay 05/3/2014 cua I

thu tuong Chinh phu). I
100% can bo, cong chirc su I

Thirc hien gui nhan van ban di~n nr, tham rmru d.ly manh
dung thir dien nr Thanh ph6 I Thirong

4 d~ thirc hien trao d6i thong K~ hoach Van phong So I

viec sir dung hQP thu dien tir cua Thanh pho.
I xuyen

tin, giao dich hanh chinh I
dien nr. I

Theo d5i, don d6c, hUOng d~n thlJc hi~n vi~c quan ly van - 100% van ban di, d~n duqc K~ hoach,
: ThuCrng

5 Van phong S6' I
i

ban, h6 sa cong vi~c tren ph~n m~m 15i. thong qua ph~n m~m Wi. Bao cao I xuyen,--_._._----

Ti~p tl,lCho':m thi~n ph~n m~m quan ly h6 sa cong chung va Ph~n m~m duqc v~n hanh 6n
Trung tam I.'hong tin i Th' -

6 Ph§.nm~rn 'T " ~, uong
tri~n khai d~n t~t ca cac t6 chuc hanh ngh~ cong chung. dinh, hi~u qua.

va u van cong I .;< .. ~
h' I XUY.:;HC ung L__ ~_____

Hoan tat ket noi h~ thong M<)t cua lien thong cua Sa Tu K~t n6i vao h~ th6ng M<)t T6 cong tac ISO Sa I Trong QUY
7 phap v6i h~ th6ng M<)t cua di~n tu Thanh ph6 nh~m cung Bao cao ' ..

cua di~n tu Thanh ph6. Tu phap i II/20l8
c~p tinh trC;lnggiai quy~t h6 sa tren dia ban Thanh ph6.

I

\ -..--,.~~-..--

IX THljC HANH DAN CHU TRONG BO MA.Y HANH CHiNH NHA NUaC

Khao sat ve SlJ hai long cua to chuc, ca nhan doi v6i chat - Khao sat tC;liB<)ph~n ti~p T
luqng phl,lc Vl,l tC;lit~t' ca cac b<)ph~n, dan vi thu<)c Sa co nh~n va tra k~t qua t~i Sa.

- Van phong Sa; Dinh ky
1 thlJChi~n thu t\lChanh chinh; t6ng k~t danh gia k~t qua khao 100% dan thu<)c

Bao cao - Cac dan VI trvc rn6i Quy
sat d~ kip thai chi d~o ch~n chinh, kh~c phl,lc, nhung t6n tC;li,

- V! trlJc thu<)c.
y~u kern; nang cao chi s6 hai long cua nguai dan.

duqc khao sat.

Ra soat, sua d6i b6 sung hoan chinh cac quy ch~ chi tieu n<)i
- Phong To chuc. Thuang

2 100% quy ch~ duqc ra soat. Quy~t dinh - Cac dan V! tflJC
b<),quy ch~ dan chu cO'sa t~i cO'quan dan vi· xuyen

thu<)c.
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x
San phiim Phong chuyen man, I ThOi gian

don vi tlnre hi~n I thuc hi~n

- cno tri: Van phong I
S6; I_

Pho);l~ hop .' J--' , I Theo quy
'0'1" \._.,ac I dinh II

phong, dan V! tnlc I I
thuo.c Sa. . ,

ThlJc hi~n bao cao cong tac kiem soM thu tl,lChfmh chinh Bao cao dung thai h~n, noi Cac phong, dan---t-The~ qU;/'i
thea dinh ky: : bao cao 03 thang, 06 thang, 09 thang va bao dung va bi~u mfru dft quy Bao cao

trlJCthuOc. dinhcao nam. dinh. . I
r-----r---------~------------------ ~ ~~~--~~--~~~--~~----------+_--------------~----------"

- Bao cao dung thai h~n, n<)i I
dung va bi~u mfru dil quy [I

dinh; Cae Phong chuy~n Hang
- Danh gia va d~ xufrt giai Bao cao mon eo giai quyet thang
phap kh~c phl,lc dbi v6i cac TTHC
TTHC tr~ h~n.

STT NQi dung cong vi~c Chi s6 giam sat va danh
_gia

CHE DOTHONG TIN, BAo cAo

100% ket luan cac cuoc h9P
cua Ban Chi dao Cai each
hanh chinh, Ban Chi dao
ISO duoc thong bao,

1 Kip thai thong bao cac thong tin lien quan den cong tac cai
each hanh chinh, kiem soat thu tuc hanh chinh.

2
ThlJC hien bao cao cong tac cai each hanh chinh giri S6 Noi Bao cao dung thai han, noi
vu thea dinh ky: bao cao 03 thang, 06 th~ng, 09 thang va dung va bi€u rnau dft guy
bao cao 'nam: dinh.

3

4 Bao cao ket qua giai guyet TTHC hang thang v~ T6 cong
tac ISO 9001 :2008 S6 Tu phap.

Bao cao

Thong bao

- T6 Chuyen vien I
giup viec Ban Chi I
dao Cai each hanh I Thtrong
chinh S6' I xuyen
- T6 c6~g hie ISO I
S6. 1

XI CONG TAc TIEP NH~N, xi) LY PHAN ANH KIEN NGHJ, THANH TRA, KIEM TRA vA xi) LYVI PH~M

1 Tang cuang cong tac tiep nhc;in,xu ly phan anh kien nghi v~ Tiep nhc;inva xu ly dung quy
guy dinh hanh chinh cua ca nhan t6 chuc t~i Sa Tu phap. trinh dft guy dinh.

2 Tang cuang thanh tra, kiem tra tnich nhi~m n_guai dUn_g_dau Tc;i_2_trun_g_kiem tra 100% ho

Tiep nhc;in,
giai trinh va
thong bao
ket _gua

Cac phong, dan vi
trlJc thuoc Sa

Theo guy
dinh

Bao cao Bolm Thanh tra, TheoKe
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Chi sAgiam sat va danh
,

San phim
Phong chuyen mdn, ThOi gian !

STT NQidung cong vi~c gia don vi thirc hien thirc hi~n

trong cong tac cai each hanh chinh, kiern soat thu tuc hanh sO' tre han, phai bo sung kiem tra Kiem tra hoach

chinh . nhieu Iftn.

soTU PHAp THANH PHO HD CHi MINH

."
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